










Features

Notes before Operation



UV Sterilization Function Instructions

Notes:
1.UV sterilization function includes water sterilization and sterilization in
   the box;
2.Each time unit restarts, UV sterilization function is off by default.
3.When opening the door, the UV indicator light is off, and the sterilization

in the box is The function is forcibly disabled. After closing the door,
the UV indicator lights up and the sterilization in the box continues
to work.

When the unit is powered on, short press the "       " button, then UV indicator 
light is on, and UV sterilization function unlock; Short press "       " button again, 
then UV indicator light off, UV sterilization function is turned off.



Automatic Cleaning Function

This Ice Maker is featured with an automatic cleaning function. When the 
appliance has completed up to 1500 ice-making cycles(roughly after 3-month 
routine use), the“CLEAN”indicator light will flash with audible alarm,indicating 
theunit needs to be cleaned. It will keep flashing and alarming until 
auto-cleaning is started,during which ice can still be made.

1.Press and hold the“CLEAN”button for 3 seconds. The water box at the top will
turn down and up. When it returns to horizontal position, press the power 
switch to O(OFF position)and unplug the machine. Make sure no water  
remains in the water box.
2.Unscrew the drainage valve cap at the right lower part at the rear.Let the
water drain from the water reservoir thoroughly. Afterwards,re-locate the 
drainage cap and screw tight.
3.Add around 3L dilute cleaner into the reservoir.
Note:Choose ice maker specific cleaner and follow the manufacturer’s 
instructions.
4.Plug the unit and press the power switch to I(ON position).
5.Press and hold the“CLEAN”button for 3 seconds. The“CLEAN” indicator
light turns on. The cleaner in the water reservoir will be pumped into the water
box to start cleaning. After about 10 minutes,the water box turns to vertical to 
drop the cleaner. The appliance will repeat above procedures twice. Then, the
“CLEAN”indicator light goes out, indicating auto-cleaning is completed. 
Note:A cycle takes about 30 minutes.
6.Turn the unit off and unplug. Remove the drainage valve cap to empty the
water reservoir.

Note: After auto-cleaning, use the first 3 ice making cycles to flush out 
the system. Discard the water and ice created from these initial cycles.

Notes for Descaling: 
In hard water areas lime scale can build up within the appliance after 
prolonged use.

We suggest installing a water sofaener before inlet of water in case the 
supplied water is hard. The softener could be a mechanical filter.

To descale, always choose a suitable descaler and follow the 
manufacturer’s instructions.

We recommend that this appliance is descaled every 3 months or more 
frequently in hard water areas.



Operation Procedures



Maintenance
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Technical Parameters

ZBY20UV 185



Circuit Diagram
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Trouble and Shooting
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TROUBLE CAUSE REMEDY

(for reference of users and technicians)

1. The voltage is out of the
limitation.

2. The ambient temperature
is lower than 100℃.

1. Stop the ice maker and restart
it until the voltage is normal.

2. Try again when the ambient
temperature higher than 100℃.

1. Water shortage from the
water supply system.

2. Water value damaged.
3. Tap water pressure too low.

1. Check the water supply. If it is
OK, restart the maker.

2. Check the water valve.
3. Be sure the tap water pressure

is higher than 1kg/cm2.

1. Water shortage.
2. Ice full.

1. Check the water supply system
(water valve and water supply
tube).

2. Take out some ice.

1. Refrigerant leakage.
2. The refrigerating system

is blocked.

1. Recharge the refrigerant and
check the leakage again.

2. Charging N2 to check whether
the system is blocked and
replace the dryer-filter.

3. Replace the solenoid valve.
4. Check whether the fan is

running.
1. Water temperature or

ambient temperature is
too low.

2. The solenoid valve is
damaged.

1. Check whether the ambient
temperature is too low.(Lower
than 100C) or water
temperature is too low (lower
than70℃).

2. Replace the solenoid valve.

The water box doesn't tilt. 
1. Unplug the power.
2. Check the tilting motor and the

relative system. 3-5minutes
later restart the machine.

1.Indicator light or push
button is damaged;

2.The door isn’t closed.

1.Water sterilization failure;
2.The sterilization in the box

failure.

Water sterilization failure.

Repeatedly press 
the button, UV 
indicator light is off.

The ice maker
doesn't work.

Water shortage 
indicator lights on.

Compressor 
doesn't work.

Compressor works, 
but no ice is made.

Ice isn’t dropping.

Trouble indicator 
lights on.

The UV indicator 
light blinks once 
every one second.
The UV indicator 
light blinks once 
every three seconds.
The UV indicator 
light blinks twice 
every three seconds.

The sterilization in the box 
failure.

Close the door, power off for 5 
minutes and restart the unit, if 
the problem still exists, please 
contact the after-sales.


